ObLWKM YCNOBUA KbM NOTPEBUTEJICKU OOTOBOP
1. 3anucBaHe 3a NbTyBaHe
1.1. 3an1cBaHe e Bb3MOXXHO MO €NEKTPOHEH MbT, Ha MACTO B omca Ha CbHNanT TpaBen unm 4Ypes
napTHeopu. Pe3epBauunsTa ce cumTa 3a BanuaHa cnepj nonbrBaHe Ha bnaHka 3a
3anvcBaHe/pe3epBaLUOHHa bnaHka/ n BHacsHe Ha 4enosuT.
2. leHu n nnawaHe
2.1. NnawaHeTo ce n3BbpLLBa B fnieBa B 6por, 6aHKOB NpeBon U KpeauTHa KapTa.
2.2. leno3nt. AKO He e ynoMeHaTo Apyro, pa3mepsbT Ha aeno3uTa e 30% oT obLiaTta ueHa.
MoTpebuTtenaT BHacs geno3uta B MOMEHTa Ha NoANMCBaHETOo Ha Ta3u BnaHka, ako He e ynomeHar
OpYr CPOK.
2.3. OkoHuaTenHo nnawaHe: 20 gHW Npean AataTta Ha NbTyBaHe, ako He e yroMeHaTo Apyro.
2.4 LleHuTe ca kankynupaHu npu kypc “ kynyea” eBpo/nes Ha bBHB
2.5. YBenuyeHneTo Ha ueHaTta € Bb3MOXHO Mpu: NokayBaHe Ha LeHUTe Ha ropuBaTta, UaMeHeHne Ha
pasmepa Ha TakcuTe, CBbp3aHu C MbTyBaHETo, MPOMsiHa Ha BanyTHUTE KypcoBe, Bb3HUKHaNM cnep
noanuceaHeTo Ha goroeopa. MiameHeHMeTo Ha LueHaTa ce n3dncnsiBa Ha 6asa Kypc “npogasa’
eBpo/neB, yctaHoBeH oT BHB He no-kbcHo oT 20 AHM Npean AeHst Ha MbTyBaHETO.
3. MpaBa n 3aabMKeHUsA Ha cTpaHUTe
3.1. TyponepaTopbT ce 3agbihkaBa:
3.1.1. la npegoctaBu B CbOTBETCTBME C YCMOBUATA HA TO3U JOTOBOP TYPUCTUYECKUTE YCIyTu ,
3annartenun ot MNMoTtpebutens.
3.2. TyponepatopbT UMa Npaso:
3.2.1. [a ce oTkaxe oT gorosopa, 6e3 fa HoCK HMKakBa OTFOBOPHOCT, ako NoTpebuTensaTt He N3BbpLLK
nnawaHns B yCTaHOBEHUTE CPOKOBE M MO TO3W HAYMH NPOSIBM HEAOOPOCHBECTHOCT NPY U3MbITHEHME
Ha cBouTe 3aabibkeHUs. PakTbT 3a M3BBPLUEHO NrallaHe ce yaocToBepsBa C HaAneXHO ohopMeH
OOKyMeHT. Ako NoTpebunTensT e BHECH AENO3UT, HO HE € U3BBLPLLNI B YCTAHOBEHMTE CPOKOBE
nnawaHvaTa 4o NbrHusa obem Ha obuiaTta ueHa Ha MbTyBaHeTo, Aen0o3nTbT He ce Bpblua.
MoTpebuTtenaT nma npaeo ga nony4dn obelieTeHne Ha CTOMHOCT paBHa Ha NPeaoCTaBeHMs Oeno3nT
npy MbIIHO HEU3MbIIHEHME Ha TyponepaTopa 1 No BMHa Ha NocrnegHus.
3.3. TyponepatopbT UMa CKMoYeH 3acTpaxoBaTterneH gorosop no yn. 42 ot 3T ¢ “3[0 EBPOVHC” Al
Codma 1000, yn. “benkoBckn” 3. CepTudumKaTbT 3a CKITHOYEHNSA 4OrOBOP Ce NpefocTaBs Ha
MoTpebuTensa npean Ha4yanoTo Ha NbTYBAHETO.
3.4. MoTpebuTenaTt ce 3agbrkasa:
3.4.1. MNMpun nbTyBaHMATa M3BBLH Bbnrapusa ga cvu ocurypn Heob6XoaUMUTE NIMYHN JOKYMEHTU
/3aprpaHuydeH nacnopt/, opopMeHn B CbOTBETCTBME CbC 3aKOHUTE Ha nocellaBaHaTa cTpaHa n Ha P
Bvnrapus.
3.4.2 Ako lNoTpebutenaT e nuue, KONTO HAMA HaBbpLUeHN 18 roguHM 1 KOWTO e NbTyBa B YyKOUHa
cbC cobCTBEH 3arpaHNYeH nacnopT, Ton TpAbBa Aa npeacTaBun HOTapuarnHo 3aBepeHa geknapauust
OT ABamMaTa poauTenu, Ye ca CbracHM CbC 3aMMHaBaHETO My B MOCOYEHaTa CTpaHa Ha nocoveHaTa
JaTta (ako HeMbNHONETHUAT NbTyBa 3aeHO C €QUH OT PoAUTENnTE U, HeobXoaMMO e To aa
npuTeXaBa HOTapMarnHo 3aBepPeHO chrnacue oT Apyrus poauten )
3.4.3. [la 3annatu B NbiieH 06eM 1 B YCTAHOBEHUTE B HacTosLWmMsA [JoroBop CpOKOBE CTOMHOCTTA Ha
TYPUCTUYECKUTE YCIYTN.
3.4.4. [la cna3sa 3aKoHUTe Ha CTpaHaTa, 3a KOATO MbTyBa.
3.4.5. MoTpebuTtenaT, KONTO Bb3HaMepsiBa 4a U3BbPLUM MbTyBaHE U NPECTON B CTPAHWU C NMOBULLIEH
PUCK OT MHDEKLMO3HN 3a00MnsaBaHus, e OJTbXEH Aa NPEMUHE CbOTBETHA NPOdUNAKTUKa CbIMacHo
MeXAyHapOoaHUTe MeAULIMHCKU U3UCKBAHUS.
3.5. lNoTpebutenaT nma npaso:
3.5.1. B cpok go 20 gHu npeaun gaTtata Ha NbTyBaHETO Aa NpexBbprs npasaTta u 3agbimKeHnsaTa cu no
HacToAwmsa [JoroBop Ha TPETO NnuLe, KOETO OTFOBaps Ha BCUYKM U3UCKBAHUS 3a MbTyBaHETO. B To3K
crnyyawm v ABamara ca conugapHo OTroBOpHM nped TyponepaTopa 3a 3annaiwaHe Ha obwaTa LeHa Ha
NMbTyBaHETO U TakcaTa Nno NpexBbprsHeTo B padmep Ha 30 neBa, ako He e ynoMeHaTo Apyro. TpeToTo
nvile geknapuvpa BbpXy 4OroBopa, Ye npuema npexsbprsHeTo 1 U3LSNO0 € CbINacHOo C YCroBudaTa Ha



JoroBopa 1 NpunoXxeHnsTa KbM HEro, KakTo 1 Ye e 3ano3HaTo C UHopMaumsaTa 3a MbTyBaHETO
npean npMeMaHeTo Ha NPexXBbPNAHETO.

4. OTroBopHoOCT Ha CTpaHuTte

4.1.B cny4ai Ha Hen3nbIIHEHNE NN HETOYHO U3MbIIHEHWE OT CTpaHa Ha TypornepaTopa Ha ycnyruTte
no HacTosLwwms [JoroBop, ToN ce 3agbinkaBa Aa komrneHcvpa Ha oTpebutensa HagnexHo gokasaHute
Bpeawn.

4.2 KoraTo OTroBOpHOCTTa Ha KOHTpareHTuTe Ha Typonepartopa 3a Bpeau, NPUYMHEHN OT
HEU3MbIIHEHNETO UMM HETOYHOTO U3MbIHEHWE HA YCMYIUTE, € OrpaHnyeHa oT MexXayHapoaHu
J0roBopu, OTFTOBOPHOCTTa Ha Typonepartopa € B paMKUTEe Ha Te3u OrpaHnveHus.

4.3. TyponepaTopbT MOXe Aa OTMEHU MbTYBAHETO, ako He € HabpaH HeobxoaumMua MUHUManeH Gpown
YYaCTHMLM UIM aKo OTMsIHaTa ce AbIDKM Ha Henpeogonuma cuna. B Te3n cnyyan TyponepaTtopbT He
HOCW OTTOBOPHOCT 3a HEU3MbIIHEHNETO Ha [loroBopa kaTo BpbLya Ha [oTpebutens BCUYKM NnateHn
cymu, 6e3 Ta3m 4acT OT TAX 3a U3BbPLUEHNUTE PakTUYECKM pa3xoam /nnaTeHn 3actTpaxoBku, rnoba 3a
BbpHaTV BneTu, BU30BM Takcu u apyrn/. IsBbplueHuTe akTuieckn pa3xoam ce yaocToBepsiBar C
HaaneXxHO 0POpMeEHU AOKYMEHTMU.

4.4 TyponepaTopbT HEe HOCK OTrOBOpPHOCT npep, MoTpebutens B criyyar Ha OTMeHsIHe, 3abaBsHe unu
N3MEHEHVE Ha CPOKOBETE 1 YCINOBMATA Ha MbTYBAHETO, KOUTO HE 3aBUCAT OT TyponepaTopa, a
UMEHHO:

4.4.1. AHynauus unm npekbCBaHe Ha MbTyBaHETO MO NMYHK obcToATencTea Ha NoTpebuTens;

4.4.2. OTka3 Ha ymbJIHOMOLLEHUTE OpraHn Aa nsganat Bu3a Ha [otpebuTens;

4.4.3. HepgonyckaHe OT CTpaHa Ha MUTHUYECKUTE 1 rpaHnyHn cnyxbm MNoTpebutensT ga nanese
n3BbH Bbnrapua unu ga Bnese B cTpaHaTa Ha MbTyBaHETO Nopaan nurca Ha HaanexHo oPopMeHU
OOKYMEHTU NN N3BbPLUEHN NpaBoHapYLLEHS.

4.4.4. HeobxoamMMocCT OT XxocnuTanuaaums unm 605THNYHO fnedeHmve.

4.5. TyponepaTopbT HE HOCK OTFTOBOPHOCT MO HEU3MBbIIHEHWE UMW HE TOYHO U3MbIHEHME Ha
HacToAWwmsa [JoroBop , ako NPUYNHNUTE 3a TOBa Ce AbrKaT Ha:

4.5.1. NoTpebutens

4.5.2. [lenctBms Ha TPeTO nuue, HeCBbP3aHO C U3NbIIHEHMETO Ha [loroBopa

4.5.3. Henpeogonvuma cuna unu cebutne, Koeto He Moxe Aa 6bae npeasunaeHo nnu nsberHaTo ot
cTpaHa Ha TyponepaTopa 1 HEroBUTE KOHTpareHTn npyu A406pOCHBECTHO U3MbITHEHUE Ha
3a4bIDKEHUATA UM.

4.6. Ako TyponepaTopbT Hanpasu 3HaYMTENHA NPOMSAHA B HAKOU OT CbLLECTBEHUTE Knayau oT
HacTodALwmsA [JoroBop, TON € ANbXeH Aa yBeAOMU NPSIKO UMM Ype3 TYPUCTUYECKUAT areHT
MoTpebuTens 3a NnpoMsHaTa B ABYOHEBEH CPOK OT HACTbNBAHETO 1, HO He MO-KbCHO OT 10 AHM Npeau
HayanHaTa garta Ha NbTyBaHeTo. [MoTpeduTenaT ce 3aabmkaBa Aa YBeAOMM 3a PELLEHUETO CU
OTHOCHO HanpaBeHUTe NMPOMEHN B CPOK A0 3 AHU cnepj nofnyvyaBaHe Ha yBeAOMIIEHNETO OT
Typonepatopa. NoTpebuTtenaT geknapupa, Ye NnocoyeHuTe oT Hero B [loroBopa TenedoHu, dakce, e-
mail ca gencTeMTENHO MoraT ga 6baaTt nsnonseaxHy ot TyponepaTtopa 3a 6bp30 U HEOTMEHHO
npefaBsaHe Ha yBegomIieHneTo. [puemaHeTo Ha NPOMEHUTE ce YOOCTOBEPSABA C AOMBbIIHUTENHO
crnopasymeHue kbM [loroBopa. B cnyyan, ye NoTpebutensart He npueme npomeHuTe, TyponepaTopbT
My npegnara Apyro nbTyBaHe Ha cbluaTa, MO-BUCOKA UMK MO-HMUCKA LieHa CbC CbOTBETHO MpUXBaLlaHe,
JonnailiaHe unv BpbllaHe Ha pasnukaTa. Ako [NoTpebuTensT He NpuemMe NPeanoXeHOTo, TOW MOXe
Oa ce oTkaxe oT [loroBopa, 6e3 fa AbImKM HEYCTOMKN 1y obesLeTeHne, kato TyponepatopbT My
Bb3CTaHOBSIBa NnaTteHuTe OT Hero cymu no [lorosopa B 7-AHEBEH CPOK OT JaTaTa Ha nornyyaBaHe Ha
NMCMEHOTO YBEJOMIIEHMETO 3a OTKa3. 3aMsiHa Ha XOTena Unu 3aBeeHne 3a XxpaHeHe U pasBreyeHne
C ApYyr OT chblliaTta unm noBrcoka kaTeropusi 6e3 NnpomsiHa Ha LieHaTa Unmn 3aMsiHa Ha TPaHCNOpPTHO
CpencTBO C APYro OT ChllaTta Uiy No-BUCOKa KaTeropus Uim Krnaca He ce cyMTa 3a 3HauuTenHa
npomsiHa Ha [oroBopa.

4.7. B cny4yaii Ha 0TKa3 OT MbTyBaHETO U MpeKkpaTsiBaHe Ha A0roBopa OT cTpaHa Ha lNMoTpebutens,
TyponepatopbT yabpKa CreaHUTE HEYCTOMKMN:

4.7.1. Npu nbTyBaHe B CTpaHaTta, OCBEH ako He e YNoMeHaTo ApYyro:

a) fo 30 paboTHu OHK Npeau gataTa Ha oTNbTyBaHe —25 nB. Takca pe3epBauus

6) OT 29 po 20 paboTHu aHM Npeau gatata Ha oTnbTyBaHe — 30 % oT obwaTa cyma



B) OT 19 go 15 paboTHu gHM npeau gaTtata Ha oTnbTyBaHe — 50 % oT obwarta cyma

r) Ot 14 go 10 paboTHM aHM Npeaun gataTa Ha otnbTyBaHe — 80 % oT obwaTa cyma

n) Ot 9 po 3 paboTHM AHM Npean AataTta Ha otnbTyBaHe — 100 % oT obwaTta cyma

4.7.2 Tpw nbTyBaHe B YyOMHa, OCBEH ako He e ynoMeHaTo ApYro:

a)OT1 60 go 45 paboTHKM OHKM Npean AataTta Ha oTNbTyBaHe—25 NB Takca pesepBauus

0) OT 44 po 30 paboTHU OHW Npean aataTta Ha oTnbTyBaHe — 30% oT obliaTta cyma

B) OT 29 o 20 paboTHu gHM npeau gaTtata Ha otnbTyBaHe — 50 % oT obwara cyma

r) Ot 19 go 10 paboTHu aHW Npeaun gataTta Ha otnbTyBaHe — 80 % oT obwaTa cyma

) Ot 9 no 0 paboTHu oHM Npeau aataTta Ha otnbTyBaHe — 100 % ot obwaTta cyma

5. CnopoBe u peknamauumu.

5.1. Bcuykm cnopoBe No M3nbrHeHne Ha HacToswms [oroBop Lie ce pellaBaTt C B3aUMHO cbrnacue
Ha cTpaHuTe. B cnyyaii,uye cbrnacneTto He Moxe Aa 6bae NOCTUrHaTo,Te e ce OTHAcAT 3a
pasrnexgaHe B KOMNeTeHTeH Obrapcku CbA.

5.2. B cnyyan, Yye No Bpeme Ha NbTyBaHETO Ce YCTAHOBAT (hakTU Ha HEU3MbIHEHNE UITN HE TOYHO
M3NbIIHEHUE HA yCroBUsTa Ha HacTosAwmsa Jorosop, MNoTpebutenat ce 3agbikasa He3abaBHO aa
yBeJOMM OOCTaByMKa Ha ycryrute u TyponepaTtopa ¢ orfnef CBOEBPEMEHHO NpeanpuemMaHe Ha MepKu,
KOWTO YAOBMETBOPSIBAT BCUYKN 3aUHTEPECOBAHU CTPAHM.

5.3. B cnyuain, 4e npeteHuuute Ha NoTpebutens, cBbp3aHn C KAYECTBOTO Ha NpeadocTaBsHaTa ycnyra,
He moraTt Aa 6baaT yaoBNeTBOPEHM HA MACTO NPU NPeAoCTaBAHETO Ha ycnyraTa, [Motpebutenat nva
npaBo Aa NpeasiBv HaanexHo opopmeHa peknamaumsa kbm TyponepaTopa B CPOK He NO-KbCHO oT 14
OHW crief Kpas Ha nbTyBaHeTo. Peknamaunara Tpsabea ga 6bae npugpyxeHa oT KOHCTaTUMBEH
NPOTOKOI, MOANUCaH OT NPeACcTaBUTEN Ha NpuemMallarta cTpaHa u notpebutens. TyponepatopbT ce
3agbikaBa B Cpok oT 15 gHK cnepf nonyyaBaHe Ha peknamauusita ga Aaje CBOETO CTaHOBULLE MO
Hes Ha [NoTpebutens.

6. PeabT 3a U3MeHeHMe U NpeKkpaTABaHe Ha 4OroBopa.

6.1. Bcsika OT cTpaHuTe MMa npaBo Aa Nnovcka U3aMeHeHne unu ga npekpatu [Joroeopa BbB Bpb3ka
CbC CbLUECTBEHN N3MEHEHMUS Ha 06CTOoATENCTBATA, NPY KOUTO € Bun cknioveH [JoroBopwsT.

6.2. CnopasymeHuve 3a n3MeHeHne unm yBeoMneHne 3a npekparasaHe Ha [JoroBopa ce 13BbpLuBa B
nncmeHa dgopma.

6.3. Npu n3meHeHne Ha [loroBopa 3aabimMKEHNSITA Ha CTPaHUTE Ce 3ana3BaT B U3MEHEH BUL.

6.4. MNpu npekpaTaBaHe Ha [JoroBopa 3agbihkKeHusTa Ha CTpaHUTe ce npekpaTaBaTt crej ypexaaHe
Ha PUHaHCOBWTE B3aUMOOTHOLLEHNS.



